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	FOCUS ON PERSONS WHO USE COMMUNITY SERVICES

	S1: ACCESSIBILITY OF SERVICES

	Access 
	
	
	

	Eligibility
	
	
	

	Service requests and referral
	
	
	

	S2: RESPONDING TO INDIVIDUALS, FAMILIES AND COMMUNITIES

	Service Delivery
	
	
	

	Allocation
	
	
	

	Ending Service Delivery
	
	
	

	Collaboration
	
	
	

	Community Development and Community Education
	
	
	

	S3: CHOICE AND PARTICIPATION

	Client Service Charter
	
	
	

	Choice and self reliance
	
	
	

	Participation
	
	
	

	S4: CONFIDENTIALITY AND PRIVACY

	Privacy
	
	
	

	Record-keeping and disposal

	
	
	

	Confidentiality
	
	
	

	Access to confidential information
	
	
	

	 S5: FEEDBACK AND COMPLAINTS

	Client Feedback
	
	
	

	Client Complaints

	
	
	

	S6: PROTECTING SAFETY AND WELLBEING

	Harm preventions 
	
	
	

	Harm response
	
	
	

	FOCUS ON PERSONS WORKING IN THE SERVICE

	S7: RECRUITMENT AND SELECTION

	Employment recruitment
	
	
	

	Volunteer selection
	
	
	

	 S8: INDUCTIONS, TRAINING AND DEVELOPMENT

	Employee and volunteer induction
	
	
	

	Employee and volunteer training and development
	
	
	

	 S9: EMPLOYEE PERFORMANCE AND VOLUNTEER SUPPORT

	Employee performance and support
	
	
	

	Volunteer performance and support
	
	
	

	Dispute resolution for employees and volunteers
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	FOCUS ON GOVERNANCE 
	
	
	

	S10: ORGANISATIONAL ALIGNMENT
	
	
	

	Vision, values and planning
	
	
	

	Organisational authority
	
	
	

	Performance monitoring and reporting
	
	
	

	S11: GOVERNANCE AND ACCOUNTABILITY

	Election of governing body and executive officers
	
	
	

	Induction of executive officers of governing body and executive officers
	
	
	

	Training and development for governing body and executive officers
	
	
	

	Conflicts of interest
	
	
	

	Asset management
	
	
	

	Financial management and delegations
	
	
	

	Budget
	
	
	

	Insurance management 
	
	
	


